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Purpose

To ensure that residents, their guardian and/or parents are notified about important Woodside
policies and events that occur during the resident’s stay.

Related Policies

Woodside Policy No. 509: Restraint and Seclusion

Table of Contents

PUIDOSE .ttt ettt ettt et et et et et et e eeeaaaeaeaeaaaaaeaaaeaaaaeeaeaeeeaeeseseeeaeseseseasesssnsnrnnnnns 1
ReIAEEA POIICIES ...ttt 1
DETINITIONS ..ttt ettt e s e b s b e sb e e e ane heeean 1
o) [TV OO PPPPPRRRRORt 2
Role of Resident’s Parents and GUArdians..........ccocueeieerienieeniesieeiee e 2
NOEIfications @t AAMISSION ...ccveiiiiiiierieeeee e s 2
(Lo [T 0 @ L =T o1 = o o PRSP OPR PR 3
Notifications of Restraints and SECIUSION ........cc.eiiiiiiiiiiiiiie e 4
Notification about SErioUS OCCUITENCES........oiiviiiiiiiiiiieeite ettt 4
Definitions

Legal Guardian means the person who has legal guardianship of the resident (who may also be
the resident’s parent) or the designee of the commissioner of the department who has custody
and/or guardianship of the resident.

Serious Injury means any significant impairment of the physical condition of the resident as
determined by qualified medical personnel. This includes, but is not limited to, burns,
lacerations, bone fractures, substantial hematoma, and injuries to internal organs, whether
self-inflicted or inflicted by someone else.

Serious Occurrence means a resident’s: (1) death; (2) serious injury; (3) attempted suicide; (4)
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medical emergency requiring the services of a hospital; or (5) successful escape from the
facility.

Policy
Role of Resident’'s Parents and Guardians

With few exceptions, youth admitted to Woodside are not in the custody of their parents, but
rather are under the custody and guardianship of a state department. As such, notifications
and acknowledgement required by this policy are to or by the designee of the commissioner of
that department:

e Family Services Worker, for youth in DCF custody

e Corrections Worker, for youth in DOC custody

e Relevant worker, if an out-of-state youth is in the custody of a department in another
state, but temporarily residing at Woodside under the provisions of the Interstate
Compact on Juveniles.

Unless contact has been limited by the resident’s Family Services Worker or the court, the
resident’s parents will also be notified.

Notifications at Admission

When a resident is admitted to Woodside, staff will inform (1) the resident; the resident’s
parents and (3) the resident’s legal guardian of the Woodside’s policy regarding the use of
restraint or seclusion, including:

e Explanation of de-escalation techniques staff members may employ to defuse the situation

in an attempt to avoid the use of restraint or seclusion;

Description of situations and criteria for the use of restraint or seclusion;

Who is authorized to approve and initiate the use of restraint or seclusion;

A description of the restraint techniques authorized for use;

A viewing of rooms used for seclusion;

The protocol for the monitoring of the child/youth’s health and well-being during the

restraint, including time frames;

e The protocol for supervision and monitoring of the child/youth’s health and well-being
while secluded, including time frames;
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e The decision-making process used by staff for the discontinuation of the use of restraint or
seclusion;

e The internal grievance procedure to report inappropriate use restraint or seclusion; and

e Contact information for the Licensing Authority.

Communication must take place in a language that the resident, or his or her guardian
understands (including American Sign Language, if appropriate). When necessary, the
Woodside will provide interpreters or translators.

The resident, parent(s) and custodian the opportunity to provide information about the child/youth
that may help prevent the use of restraint and seclusion.

Staff will obtain a written acknowledgment from the resident, or in the case of a minor, from
the resident’s parent and/or legal guardian that he or she has been informed of the facility's
policy on the use of restraint or seclusion. This acknowledgment will be filed in the resident's
record.

Resident Orientation

During the first 24 hours of a resident’s stay at Woodside the resident receives an orientation
that includes sitting with staff and discussing the Woodside handbook, which covers:
e Visitation, mail, and phone contact procedures including times that the resident can
contact family each day.
e Family Services Worker’s name and contact information. Time that the resident can
contact the Family Services Worker each day;
e Resident Rights including the right to be free from abuse, neglect, retaliation,
humiliation, and exploitation;
e How to report abuse;
e Expectations regarding personal boundaries/respecting the boundaries of others;
e Staff code of ethics;
e How to file a grievance;
e Woodside’s zero tolerance policy for sexual harassment and abuse;
e A handout describing how to make a report of abuse that includes telephone numbers
and addresses of the Child Protection Line, Disability Rights Vermont, and Residential
Licensing and Special Investigations.
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Residents foe whom English is their second language (ESL), or who are visually impaired, deaf or
require other supports will be offered interpreters and appropriate alternative information
delivery to support their understanding.

Posters are hung in all dayrooms and common areas with contact information of Disability
Rights Vermont, The Child Protection Hotline and Residential Licensing and Special
Investigations.

Notifications of Restraints and Seclusion

The Clinical Supervisor (or the Operations Supervisor in the absence of the Clinical Supervisor)
must notify the legal guardian(s) of the resident who has been restrained or placed in seclusion
as soon as possible. Unless contact has been limited by the resident’s Family Services Worker or
the court, the resident’s parents will also be notified.

See also Woodside Policy 509 on Restraint and Seclusion.

The Operations Supervisor must document in the resident's record that the resident’s legal
guardian has been notified, including the date and time of notification and the name of the
staff person providing the notification.

Notification about Serious Occurrences

In the case of a minor, Woodside must notify the resident's legal guardian as soon as possible,
and in no case later than 24 hours after a serious occurrence involving the resident. Unless
contact has been limited by the resident’s Family Services Worker or the court, the resident’s
parents will also be notified.
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