P-2231 PROTECTIVE PAYMENTS (continued)

P-2231D Participant Request

Reach Up participants may request that their benefits be paid through a
protective payee or CVPs.

If a protective payee is available, a Protective Payment Agreement should be
signed.

For CVPs, it is best practice to have a signed statement from the participant. CVP
payments and past due payments can also be outlined on the Protective
Payment Agreement.

Ending voluntary protective payments

Unlike the other reasons for Protective Payments, participants can request an

end to any of these voluntary protective payments through verbal or written
request.

BPS Support
To set up participant request CVP

Enter SUBS C

STITUTE REPORTER-PAYEE STATUS
RTERS PHONE

AND 1 CVP'S FOR THIS CASE

NOT VENDOERED THIS PERIOD




Then enter CVP in command
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Select reason 6 “Client Request” and 99 99 9999 as the end date. The earliest
possible start date will autofill if after adverse action. Otherwise enter current
date as start date.
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TO DELETE A FUTURE CVFP CASE ENTER 'DEL"' IN OMMAND LINE
TO ADD A FUTURE CVP CASE ENTER 'ADD' IN COMMAND LINE
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To write checks follow Issuing Benefits through CVP in P-2231E.





