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Department for Children and Families Agency of Human Services
Family Services Division

280 State Drive

HC 1 North Bldg B

Waterbury, VT 05671-1030

March 26, 2020
Greetings-

As a young adult involved with the Department for Children and Families, Family Services Division we
understand that this is a difficult time making decisions about contact with others outside of your home
because of the COVID — 19 virus. We want to let you know the steps that we are taking to try to lessen the
spread of this virus. These steps are in effect for as long as the Governor’s Emergency Declaration is in effect.
Our offices are minimally staffed so the best way to reach your Family Services Worker is by email or cell
phone.

We encourage you, if you have concerns about your health, to PHONE your health care provider.

If you are having team meetings or are required to meet with your Family Services Worker/Probation Officer
these will be held by phone. Should it be deemed necessary that your Family Services Worker needs to see
you in person, they will call you for virus screening reasons before doing a home visit. We are following the
screening process developed by the Vermont Department of Health:

Screening Questions:

To protect public health, we respectfully request that if you answer yes to any one of the following questions,
we will gladly make other arrangements to provide services to you by phone, Face Time or other electronic
ways.

1. Have you been in close contact with a person who has COVID-19?
2. Have you felt unwell with respiratory symptoms in the last few days? These include cough, high
temperature, shortness of breath, difficulty breathing.

We understand that this situation brings with it numerous questions. The Family Services Division will utilize
the following website to consistently communicate information to you and others that we work with:
https://dcf.vermont.gov/fsd/COVID19

The Vermont Department of Health has created a website that is updated at 2pm daily. This is the best place
to go for up to date information regarding COVID -19 specific questions:
https://www.healthvermont.gov/response/infectious-disease/2019-novel-coronavirus




The Family Services Division’s Central Intake and Emergency Service Program (CIES) will continued to be
staffed 24/7. CIES can be reached at 1(800) 649-5285.

The court has suspended all non-emergency court hearings through April 15th. This date could change if the
Governor decides to extend the State of Emergency. When hearings do need to happen, you can participate
by phone by calling the court at the time of the hearing.

We encourage you to go to our website with information about COVID 19. Further updates regarding our work
will be posted there. Please check this site for up-to-date information: https://dcf.vermont.gov/fsd/COVID19

Thank you for your understanding during these difficult times. We will get through this together.

Sincerely,

Christine Johnson

Deputy Commissioner

Department for Children & Families
Family Services Division



