Department for Children and Families
Economic Services Division
280 State Drive
Waterbury, VT 05671-1020

Agency of Human Services

Emergency Housing
Notice of Change
Effective September 23, 2021

[fax] 802-241-0460
[toll free] 800-479-6151

This is to notify interested persons that on September 21, 2021 a 30 day “pause” of the Emergency Housing
Program began. The “pause” means anyone who reaches the 84-day maximum during this period will not be
exited from the program, as long as all other eligibility criteria are met.
Important Information
 ESD will be reaching out to clients or the hotel/motel to extend stays during the “pause.” If you
haven’t heard from ESD give us a call at 1-800-479-6151
 Once a household reaches its 84 day maximum, if it would like to exit Emergency Housing they
may be eligible for a $2,500 essential payment to assist with permanent housing. Call ESD at the
number above or stop into a district office for more information.
 During the “pause” a household planning to request a waiver of the 84 day maximum, should
continue to submit the proper documentation to ESD for determination (This applies to families
and people who have a disability which significantly impair activities of daily living (ADL) or if you
receive Choices for Care; developmental services; CRT; brain injury program; or attendant
services.)
 A household that is still within the 84 days of Emergency Housing, may still have an income
contribution requirement. There is no income contribution during the “pause” if the household
has exhausted the 84 day maximum.
 This “pause” will end on October 21, 2021.
The most up-to-date information can be found on the ESD website at https://dcf.vermont.gov/esd/covid19, or
by asking at one of the ESD District Offices or by calling 1-800-479-6151.
HAVE QUESTIONS?
call 1-800-479-6151.
NEED LEGAL HELP?
Call 1-800-889-2047 to see if you qualify for free help from Vermont Legal Aid.
RIGHT TO A FAIR HEARING:
If you disagree with a decision we made, you may ask for a fair hearing. The Human Services Board will:

• Hold a hearing within 10 days (usually).
• Listen to your side of the story.
• Review the facts fairly and objectively.
• Decide if the decision should be upheld or reversed.

You must ask for a fair hearing within 90 days of getting a notice. To do so, call ESD at 1-800- 479-6151 or
the Human Services Board at (802) 828-2536. You can get someone you trust to help you.
RIGHTS OF PEOPLE WITH DISABILITIES:
If you have a disability, you may be entitled to free aids & services to help you get benefits. This is called
a reasonable accommodation. Examples include:

•
•
•
•
•

Having someone write your answers down.
Giving you documents in other formats. For example: large print, audio, or Braille.
Having a support person with you when you talk to us.
Meeting in your home or by phone.
Giving you more time to get us the documents we need.

Call 1-800-479-6151 if you need this help.
LEARN MORE:
Go to https://dcf.vermont.gov/esd/covid19. You can also call 1-800-479-6151 to learn more about Emergency
Housing.

