Child Care Referral – Parent Follow up Survey

We hope the child care information recently sent to you has been helpful. We would appreciate hearing about your child care search, and your chosen child care situation. Your response helps us assess our services and child care needs in our community. Feel free to add comments anywhere on this survey.
Name: ________________________________________________Date:_________________________________
1. Did you reach a referral specialist immediately? 
      Yes          No
If no, did someone return your call within 24-48 hours?         Yes       No


2. Was it easy to get in touch with the referral service?        Yes           No
3. Overall, how would you rate our referral services?

      Excellent              
  Good

Fair


   Poor
4. After speaking with the referral specialist, do you feel your knowledge about quality child care 
increased?  

      Yes          No

Were we able to answer your questions?          Yes           No        Not sure

Do you feel the information helped you?          Yes           No        Not sure


5. Did you contact our referrals?      Yes; how soon after you received the referrals? ___________
                                                                        No
6. During your search for child care, did you have any difficulties?
      No difficulties with search
   Cost of care too high                         Type of care not available

      No opening for child’s age
   Lack of quality child care                  Transportation/location
      No hours/days needed 

Comments: ____________________________________________


7. Have you:

  Found care;                                                                          Still looking    

If so                                                                                        On waiting list

      From the referrals we provided                                        Decided not to use care

      From another source,                                                      No decision
      If so what source? ___________                

  Keeping former arrangement

8. Please tell us about what influenced your choices while searching for child care:

Word of Mouth


Cost



      Caregiver education/experience

Personal Impression

Health & Safety


      Ratio of adult to children/group size

Visit to the program

Program regulatory history
      References

Learning environment

Caregiver relationship

       Program accreditation/quality rating (STARS)
Other comments? __________________________________________________________________________
Feel free to add more comments. Thank you for your responses.
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