Statement of Understanding and Authorization 

I understand that representatives from the Office of Child Support (OCS) act at all times on behalf of the State of Vermont to enforce child support laws; that representatives do not act in the interests of any particular person or party; and OCS lacks the authority to become involved in custody and visitation issues.  This means that OCS does not act as my personal advocate or representative in any legal proceedings before the Family Court and must make many discretionary decisions concerning the best implementation of its policy objectives and is guided not only by the economic interests in an individual case, but also by the best interests of the child.  When OCS becomes involved in my case, it will investigate and make recommendations to the court based upon its interpretation of the law and facts.

I understand the role of OCS and my continuing right to get my own attorney in connection with this matter.  As a consequence, I understand that in addition to the participation of OCS in my case, I may present my own information, testimony, or witnesses in any legal proceedings before the Family Court.

I understand that by receiving OCS services, I will receive all services, many of which are automated.  Services provided by OCS that may be appropriate include, but are not limited to, certification of arrears with state and federal tax departments, reports to credit bureaus, lottery offsets, administrative wage withholding, data matches with financial institutions, trustee process, liens and other legal remedies.  (Parties may not receive prior notification of every process OCS undertakes.  For example, an obligee (person to whom child support is owed) does not receive prior notification of a delinquent obligor (person who obligated to pay child support) being reported to credit bureaus or intercepting a tax offset, etc.).  It is my responsibility to notify OCS in writing when I no longer want services from OCS. 

I understand that payments received by the obligee directly (called direct payments) must be turned over to OCS.  I understand that failure to do so may result in the termination of OCS services.  I understand that OCS must have a record of all payments.  

I understand that by receiving services, I authorize OCS to adjust future payments in order to recover any overpayment (misdirected or excessive payments) and that the recipient of those funds is responsible for repaying.  

I understand that OCS is required to submit minimal information about me to a national directory that is used only by other state child support agencies.  However, federal law prohibits the release of information to the national directory for those at risk of harm from family violence.  If I believe that my children or I am at risk, I understand that I may request in writing that OCS not release my information to the directory.  I further understand that if I ask OCS not to release my information, that there may be delays in my case because some automatic processes may not go forward as usual.   

I understand that after I have tried to resolve an issue with an OCS caseworker and supervisor, I have the right to request an OCS Administrative Review of any decision or action taken by OCS in my child support case.  I may make my request by calling my OCS caseworker and requesting an Administrative Review form or by writing to OCS at the address above, explaining my complaint, and requesting an administrative review.  I  must include my name, Social Security Number, address, daytime phone number, and note whether I  want the review conducted in person, over the phone, or by mail.

I have read and understand the role of THE Office of Child Support staff and my responsibilities as a RECIPIENT OF THEIR services.  i AUTHORIZE THE OFFICE OF CHILD SUPPORT TO PROVIDE SERVICES AS NOTED on both sides of this form.
Please sign here:


Signature



Print Name


SSN



Date


Name of Other Party










Over   (
Information for Custodial Parents Receiving Services

· OCS represents the State of Vermont and is not the personal representative of either party.

· Parties always have the right to retain their own attorney to represent their interests.

· Parties have the right to request that their information not be disclosed if there is a concern for family violence.

· Parties may be asked to pay certain costs as part of obtaining documents and information.

· It is your responsibility to turn payments over to OCS if the non-custodial parent makes payments directly to you.  This way OCS can maintain accurate payment records.  

· OCS may stop providing services if the applicant for services does not cooperate by keeping OCS informed of any changes (such as employment, address, phone numbers, etc.), continual acceptance of direct payments, not reporting direct payments and not appearing at meetings and hearings when requested.

· Review any information received from OCS to ensure accuracy and always keep records/documents related to the case and payments.

· If there is a legal change in custody, immediately request a modification of the child support order.  Until a new order is received from the Court, OCS is required to comply with the existing order and payment amounts, including continuing to send wage withholding notices.

· If there are questions regarding the child support case, call the OCS Help Line at 1-800-786-3214.

· Visit the OCS website at www.ocs.state.vt.us for more information on payments, obligation amounts and any scheduled court hearings.

Information for Non-Custodial Parents Receiving Services

· OCS represents the State of Vermont and is not the personal representative of either party.

· Parties always have the right to retain their own attorney to represent their interests.

· Parties have the right to request that their information not be disclosed if there is a concern for family violence.  

· Parties may be asked to pay certain costs as part of obtaining documents and information.

· It is your responsibility to send payments through OCS (if wage withholding is ordered, until it commences).  This way OCS can maintain accurate payment records.

· OCS may stop providing services if the applicant for services does not cooperate by keeping OCS informed of any changes (such as employment, address, phone numbers, etc.), non-payment of child support as ordered, and not appearing at meetings and hearings when requested.

· Review any account statements received from OCS to ensure accuracy and always keep records/documents related to the case and payments.

· If there is a legal change in custody, immediately request a modification of the child support order.  Until a new order is received from the Court, OCS is required to comply with the existing order and payment amounts, including continuing to send wage withholding notices to your employer.

· If you have questions regarding your case, call the OCS Help Line at 1-800-786-3214.

· Visit the OCS website at www.ocs.state.vt.us for more information on payments, obligation amounts and any scheduled court hearings.

