ATTACHMENT 7

December 2014 Capacity and Vacancies of Regulated Child Care Programs in Vermont by
Town (Includes Licensed and Registered Programs)

Date: January 22, 2014 from AHS Child Development Division

Data Source: Regulated Care and Education Program STARS Tier Level, Bright Futures
Information System, Child Development Division, Department for Children and Families,
Vermont Agency of Human Services. Step Ahead Recognition System (STARS) is Vermont's
Quality Recognition and Improvement System for Early Childhood Care, Education and After
School Programs. STARS data is collected and verified by the Child Development Division,
Department for Children and Families, Agency of Human Services. It is an administrative
dataset where the final Stars level is stored in the Division's integrated child care data system,
Bright Futures Information System as part of the program's quality and credential account. Each
of these five “arenas of action” is used to determine a program’s Star level: Regulatory History,
Staff Qualifications, Program Practices, Families and Community, Administration. STARS data
is available from 2007 and onward. To view all available data, visit:
http://vermontinsights.org/indicators/report/4

Data Stewards: Heather Mattison (Heather.Mattison@state.vt.us), Jan Walker, Child
Development Division

Narrative Summary of Findings:

The table below shows the number of and percentage of Licensed Programs and Registered
Providers in each Vermont town by their star rating, capacity, and vacancy rate. Programs
shown below are from the 2014 dataset.

Overall quality (4 or 5 STARS) of regulated care and education programs in Vermont showed a
steady increase every year, from a low of 7.45% in 2007 to a high of 21.13% in 2013. This trend is
expected to continue in 2014 with preliminary data (Jan-Nov 2014) showing 24% of all programs
are at a 4 or 5 Star level. This represents 47.7% (353) of licensed programs and 5.75% (55) of
registered home providers.

Town Number of Capacity Openings Vacancy Rate

Programs

Addison 2 20 0%
1 Star 10 0%
4 Star 10 0%
Albany 20 0%
5 Star 20 0%
Alburg 77 19%
1 Star 10 0%
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http://vermontinsights.org/indicators/report/4
mailto:Heather.Mattison@state.vt.us

Town

2 Star

3 Star

Not Rated

(blank)
Arlington

1 Star

4 Star

5 Star

(blank)
Athens

Not Rated
Bakersfield

4 Star

(blank)
Barnard

3 Star
Barnet

1 Star

5 Star
Barre City

1 Star

2 Star

3 Star

4 Star

5 Star

Not Rated

(blank)
Barre Town

1 Star

2 Star

3 Star

4 Star

5 Star

Not Rated

(blank)
Barton

2 Star

5 Star

Not Rated

(blank)

Number of
Programs

Capacity

Openings

Vacancy Rate

O8]

27
10
10
20

30%
10%

60%
0%

10

6%
10%

30

0%
10%

39
15
15
52
20
32
10
10

0%
0%
0%
23%
0%
38%
0%
0%

56
36

20%
31%

R RN, R ~RRNDNRPR R RRR R B R R R

20

0%
14%

58
79
10
28

10

24%
9%
0%

11%
5%

20%

21%

17%

17%
30%

19%
0%
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0%
40%
17%
21%

0%

0%
51%
12%




Town

Belvidere
4 Star
Bennington
1 Star
2 Star
3 Star
4 Star
5 Star
Not Rated
(blank)
Benson
1 Star
2 Star
5 Star
Berkshire
1 Star
4 Star
Berlin
4 Star
5 Star
Not Rated
(blank)
Bethel
2 Star
3 Star
(blank)
Bolton
3 Star
4 Star
5 Star
(blank)
Bradford
2 Star
4 Star
5 Star
(blank)
Braintree
1 Star
Brandon
1 Star

Number of
Programs

Capacity Openings

Vacancy Rate

1 16
1 16

53
85

0%
0%
9%
19%

— =
O W

16%
12%

0%
2%

0%
9%
6%
20%
0%
0%
27%
19%

63%
10%

0%
0%

7%
33%
6%
0%
0%
11%
18%
38%

11%
0%

35%
12%

3
9
1
8
3
1
1
1
4
3
1
7
1
1
2
3
4
1
2
1
4
1
1
1
1
6
1
2
2
1
2
2

—_
SIS
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17%
30%
22%
0%
21%
21%
11%
0%




Town

2 Star

3 Star

4 Star

5 Star

(blank)
Brattleboro

1 Star

2 Star

3 Star

4 Star

5 Star

(blank)
Bridport

Not Rated
Brighton

4 Star

5 Star
Bristol

1 Star

3 Star

4 Star

(blank)
Brookfield

2 Star

3 Star
Brookline

4 Star

Brownington

5 Star
Burke

1 Star

2 Star

(blank)
Burlington

1 Star

2 Star

3 Star

4 Star

5 Star

Not Rated

Number of
Programs

Capacity

Openings

Vacancy Rate

4

62
19
63
19

8%
42%
pLYS

0%

60

2%
16%

30
34

30%
38%

74

28%
8%
14%
10%
0%
0%
0%
0%

0%
14%

28%
25%

—_
o O

5%
31%
63%
67%
60%

8%

8%
50%

50%
15%

60%
0%
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0%
6%
34%
14%
13%
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Town

(blank)
Cabot

4 Star

(blank)
Calais

5 Star

(blank)
Cambridge

2 Star

3 Star

5 Star

(blank)
Canaan

3 Star

(blank)
Castleton

1 Star

2 Star

3 Star

4 Star

5 Star

Not Rated

(blank)
Cavendish

4 Star

5 Star

(blank)
Charleston

1 Star

2 Star

4 Star

(blank)
Charlotte

1 Star

4 Star

5 Star

(blank)
Chelsea

1 Star

4 Star

Number of
Programs

Capacity

Openings

Vacancy Rate

N
(o)

821
145
15
130

1
6)

7%
2%
0%
2%

95
20

1%
0%

75

1%
3%

[ I O SR R PSR D T g

—_
Qa1

10
48
40

25
10
15

N OPN O OO0 PR O P Wo W

0%
10%
0%
2%
8%
0%
13%
12%

20
10

)
S G

0%
30%

96
10

—_
OOJ

10%
0%

15
10
46
84
16
18
50
55

0%
30%
20%
11%
25%

0%
10%

5%

10
20

0%
15%

15
10

0%
0%

2
1
4
1
1
1
5
4
2
1
1
5
1
2
1
1
8
1
1
4
2
3
1
1
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6%
75%
14%

0%

6%

9%
10%
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Town

5 Star
Chester

1 Star

2 Star

5 Star

(blank)
Chittenden

5 Star

(blank)
Clarendon

2 Star

4 Star

(blank)
Colchester

1 Star

3 Star

5 Star

Not Rated

(blank)
Concord

1 Star

4 Star

Not Rated

(blank)
Corinth

3 Star

(blank)
Cornwall

(blank)
Coventry

2 Star
Craftsbury

2 Star

Not Rated
Danby

2 Star

4 Star
Danville

1 Star

2 Star

Number of
Programs

Capacity

Openings

Vacancy Rate

—_

15

10
30

0%
20%
70%
20%

37
75

35%
7%

22
12

0%
0%

— R R WRI~R, N R PR WR

— W
N N

10
46
10
18
18

0%
39%
0%
0%
100%
10%
19%
8%

N |

—_

27%
10%

—_
Qo

4%
35%

140%
0%
40%
17%
0%
0%
0%
0%

0%
90%

90%
27%

6
1
1
1
3
2
1
1
1
1
1
1
2
1
1
2
1
1

=
N o= D
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Town Number of Capacity Openings Vacancy Rate
Programs

3 Star 2 28 18%
5 Star 20 25%
(blank) ¥4 13%
Derby 20%
1 Star 62 39%
2 Star 20 10%
4 Star 40 10%
5 Star 14 0%
Not Rated 20 0%
(blank) 38 24%
Dorset 2%
5 Star 28 11%
(blank) 0%
Dover 16%
1 Star 20%
4 Star 30%
5 Star 50%
(blank) 5%
Dummerston 16%
2 Star 25%
3 Star 31%
(blank) 0%
Duxbury 9%
1 Star 20%
2 Star 0%
4 Star 0%
East Montpelier 5%
1 Star 19%
3 Star 0%
5 Star 0%
(blank) 7%
Eden 6%
1 Star 0%
2 Star 0%
3 Star 20%
5 Star 0%
(blank) 8%
Enosburg 17%
1 Star 60%
4 Star 0%
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Town

5 Star
(blank)
Essex
1 Star
2 Star
3 Star
4 Star
5 Star
Not Rated
(blank)
Fair Haven
1 Star
3 Star
5 Star
(blank)
Fairfax
1 Star
2 Star
4 Star
5 Star
(blank)
Fairfield
1 Star
2 Star
5 Star
(blank)
Fairlee
1 Star
3 Star
4 Star
Fayston
3 Star
(blank)
Ferrisburgh
2 Star
3 Star
4 Star
Fletcher
2 Star
5 Star

Number of
Programs

Capacity

Openings

Vacancy Rate

12
65

44

8%
15%
12%
18%

10%
9%

9%
7%

5%
16%
24%
12%
63%
18%
28%
12%

13%
2%

10%
27%

30%
37%
30%
10%
0%
76%
0%
0%

0%
0%

0%
0%

6
5
1
1
2
5
1
1
1
2
3
1
1
1
2
1
1
8
2
4
2
4
1
1
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Town

(blank)
Franklin

1 Star

2 Star

3 Star

4 Star

(blank)
Georgia

1 Star

2 Star

3 Star

4 Star

5 Star

Not Rated

(blank)
Glover

1 Star

2 Star
Grand Isle

1 Star

2 Star

3 Star

5 Star

(blank)
Greensboro

4 Star

5 Star
Groton

2 Star

(blank)
Hardwick

1 Star

2 Star

3 Star

5 Star

(blank)
Hartford

1 Star

2 Star

3 Star

Number of
Programs

Capacity

Openings

Vacancy Rate

2

24
68
20
13

0%
31%
55%
31%

10
15

0%
20%

—_
@

10

N
o P

30%
11%

26
30
10
50
87
37
22
20

19%
27%
40%
10%
7%
0%
0%
0%

10
10

O O O O © O U1k 0 Gl

0%
0%

86
7

—_
(6}

15%
29%

10
10
31
28
55
18
37
24

0%
0%
10%
29%
15%
17%
14%
25%

— R NP RN R RRRNIR,P R NOMNRARNDR R OW

14
10

2
0
0
3
8
8
3
5
6
0
6

0%
60%

48

N
Q1

16%
27%

20
20
35
29

81
90
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Town

4 Star

5 Star

Not Rated

(blank)
Hartland

4 Star
Highgate

1 Star

2 Star

4 Star

(blank)
Hinesburg

3 Star

4 Star

5 Star

(blank)
Holland

4 Star
Huntington

1 Star

4 Star

5 Star

(blank)
Hyde Park

1 Star

2 Star

3 Star

4 Star

(blank)
Irasburg

2 Star

(blank)
Isle La Motte

(blank)
Jamaica

1 Star

4 Star
Jay

(blank)
Jericho

Number of
Programs

Capacity

Openings

Vacancy Rate

49

41
50

11
18
4
8

22%
11%
10%
16%

82
82

20
20

24%
24%

39

39
7

AN
18%

—_
o R

37
30
30

17
15

9
5
18
14

24%
17%
60%
4%
0%
20%
1%
6%

40%
40%

9%
0%

N = = = U= = B> W~ DN

[
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11%
7%
13%
19%
31%
10%
5%
0%

20%
15%

10%
20%
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Town Number of Capacity Openings Vacancy Rate
Programs

N

16 0%
10 0%
75 13%
17 6%
10 0 0%
6%
10 20%
80 1%
40 0 0%
98 10%
6%
0%
7%
0%
0%
0%
0%
7%
20%
0%
19%
19%
19%
5%
20%
0%
0%
9%
9%
0%
17%
7%
9%
0%
0%
13%
30%
10%
15%
2%

1 Star

2 Star

4 Star

5 Star

(blank)
Johnson

1 Star

3 Star

5 Star

(blank)
Killington

Not Rated

(blank)
Leicester

1 Star

2 Star

4 Star
Lincoln

1 Star

4 Star
Londonderry

5 Star

(blank)
Lowell

1 Star

5 Star

(blank)
Ludlow

1 Star

2 Star

4 Star

5 Star

(blank)
Lunenburg

5 Star
Lyndon

1 Star

2 Star

3 Star

4 Star

20

56
28
10
18
30
10
20
78
26
52
40
10
20
10
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Town

5 Star
(blank)
Manchester

1 Star

3 Star

4 Star

5 Star

(blank)
Marlboro

4 Star

(blank)
Marshfield

(blank)
Middlebury

1 Star

3 Star

4 Star

5 Star

Not Rated

(blank)
Middlesex

(blank)

Middletown Spgs

1 Star

4 Star

(blank)
Milton

1 Star

2 Star

3 Star

4 Star

5 Star

Not Rated

(blank)
Monkton

Not Rated
Montgomery

4 Star
Montpelier

1 Star

Number of
Programs

Capacity

Openings

Vacancy Rate

O8]

89
27

33

16
2
14

18%
7%
4%
0%

64

2%
9%

15
60

0%
0%

_ R =R N R RN R, NN

N
(6})

80
20
60
10
10

42
43

N
S = =

38%
50%
33%
10%
10%
3%
2%
9%

3%
0%

17%
5%

NP R R WA RTINSO

1
4
5
1
6
3
0
0
5
0
5
0

0%
0%
7%
0%
25%
0%
18%
23%

0%
13%

10%
3%
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Town

2 Star

3 Star

4 Star

Not Rated

(blank)
Moretown

2 Star

3 Star

4 Star

(blank)
Morrisville

1 Star

2 Star

3 Star

4 Star

5 Star

(blank)
Mount Holly

3 Star

5 Star

(blank)
Mount Tabor

5 Star
New Haven

3 Star

4 Star

5 Star

(blank)
Newark

(blank)
Newbury

2 Star

5 Star

(blank)
Newfane

5 Star
Newport

1 Star

2 Star

3 Star

Number of
Programs

Capacity

Openings

Vacancy Rate

N

70

3%
45%
0%
20%

25%
10%

33%
0%

N R = = 0 O = N DN

N
=

0%
17%
9%
15%
20%
11%
8%
2%

13%
7%

0%
33%

0%
0%
0%
7%
0%
14%
0%
0%

O O O O U 01| O O U © O | -

0%
0%

=N
S O

16%
40%

2
2
4
4
3
6
3
1
1
1
1
1
5
1
2
1
1
1
1
5
1
2
2
2
2

=
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Town Number of Capacity Openings Vacancy Rate
Programs

4 Star

5 Star

Not Rated

(blank)
Newport Town

3 Star

5 Star
North Hero

(blank)
Northfield

4 Star
Norwich

3 Star

5 Star

(blank)
Orange

(blank)
Orwell

1 Star

5 Star
Panton

2 Star
Pawlet

2 Star

3 Star

5 Star

(blank)
Peacham

1 Star

2 Star

5 Star
Peru

(blank)
Pittsford

1 Star

5 Star

(blank)
Plainfield

2 Star

5 Star

—_

10
27
38

e)

0%
15%
37%
19%
23%
40%
20%

0%

0%

0%

0%

3%

0%

7%

0%

5%

5%
30%
50%
10%
30%
30%

4%
30%

0%

0%

0%
15%
60%
10 0%
20 0%
74 32%
74 32%
90 6%
10 0%
15 0%
65 8%

5%
50 10%
20 0%

—_
et

69
10
59
20
20
15
15
97
18
43
36
20
20
20
10
10
10
10

—_
LalINoN

—_
N

20
10
15

40
10
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Town

(blank)
Pomfret
3 Star
(blank)
Poultney
1 Star
2 Star
4 Star
5 Star
Pownal
1 Star
2 Star
4 Star
5 Star
(blank)
Proctor
1 Star
2 Star
3 Star
4 Star
5 Star
Putney
2 Star
5 Star
(blank)
Randolph
1 Star
2 Star
3 Star
4 Star
5 Star
(blank)
Reading
2 Star
(blank)
Readsboro
3 Star
4 Star
(blank)
Richford

35

Number of
Programs

Capacity

Openings

Vacancy Rate

~

36
16
6
10

0%
13%
33%

0%

55
10

27%
0%

10
20

0%
0%

15

10
20
51
25
19

100%
14%
20%
35%

8%
0%
21%
7%

10
10

0%
30%

33
12

12%
0%

60

12
10
81

10
65

3%
7%
0%
0%
9%
3%
20%
3%

45
10

4%
0%

44
15

0%
0%

2
1
1
4
1
1
1
1
8
1
2
1
2
2
5
1
1
1
1
1
7
1
1
5
9
1
2
3
1
1
1
2
1
1
3
1
1
1
)

30
10
20
98
24
15
59
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Town

1 Star

4 Star

5 Star

(blank)
Richmond

1 Star

4 Star

Not Rated

(blank)
Ripton

3 Star

(blank)
Rochester

3 Star

(blank)
Rockingham

1 Star

2 Star

3 Star

4 Star

5 Star

(blank)
Roxbury

1 Star

2 Star
Royalton

1 Star

2 Star

4 Star
Rutland

1 Star

2 Star

3 Star

4 Star

5 Star

(blank)

Rutland Town

(blank)
Ryegate
2 Star

Number of
Programs

Capacity

Openings

Vacancy Rate

29
30
15
30

14%
0%
27%
43%

34

6%
18%

20
59

0%
3%

N —m QO N =R WA= =

—_
(@]

95
15
80
55
15
40

6%
0%
0%
0%
20%
0%
28%
15%

10
10

100%
0%

10
70

0%
13%

40
32
28
18
10

20
10

S OO N /O|V©o O O

N
L X

0%
22%
21%
33%

0%
43%
15%

0%

1
1
1
3
2
2
3
2
1
6
2
1
3

O
S

82

55%
12%
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25%
12%
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Town

Salisbury

1 Star

2 Star

5 Star

(blank)
Shaftsbury

2 Star

3 Star

5 Star

(blank)
Sharon

4 Star
Sheffield

1 Star

3 Star
Shelburne

3 Star

4 Star

5 Star

(blank)
Sheldon

1 Star

2 Star

4 Star

(blank)
Shoreham

1 Star

2 Star
Shrewsbury

3 Star
South Burlington

1 Star

2 Star

3 Star

4 Star

5 Star

Not Rated

(blank)
South Hero

1 Star

Number of
Programs

Capacity

Openings

Vacancy Rate

~

133
8
10
25

1%
0%
0%
4%

90

0%
8%

30
45

17%
7%

R RN NN R, RN W R =R e
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30
3
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70
25
10
15
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3%
0%
63%
63%
12%
30%
0%
9%
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Town

5 Star
(blank)
Springfield

1 Star

2 Star

3 Star

4 Star

5 Star
St Albans

1 Star

2 Star

3 Star

4 Star

5 Star

Not Rated

(blank)
St Johnsbury

1 Star

2 Star

3 Star

4 Star

5 Star

(blank)
St. Albans Town

1 Star

2 Star

4 Star

5 Star

(blank)
Stamford

1 Star

(blank)
Stannard

1 Star
Starksboro

1 Star

4 Star

5 Star

(blank)
Stockbridge

Number of Capacity
Programs

Openings

Vacancy Rate

76
7

18

14
0
54
1

18%
0%
8%
6%

43

10
3

23%
2%

9%
10%

19%
24%
21%
2%
0%
10%
13%
38%

20%
21%

40%
9%

[
=4\

23%
21%
26%
13%
8%
13%
10%
0%

44%
21%

0%
29%
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Town

1 Star

(blank)
Stowe

1 Star

2 Star

3 Star

5 Star

(blank)
Strafford

3 Star

(blank)
Stratton

2 Star

(blank)
Sunderland

1 Star

(blank)
Sutton

3 Star
Swanton

1 Star

2 Star

3 Star

4 Star

5 Star

(blank)
Thetford

2 Star

4 Star

5 Star

Not Rated

(blank)
Tinmouth

5 Star
Topsham

1 Star

(blank)
Townshend

3 Star

(blank)

Number of
Programs

Capacity

Openings

Vacancy Rate

1
3

—_
—_

10
45

44

0%
40%
8%
16%

10
10

0%
0%

93

2%
11%

30
15
15

38
64
40
10

10%
20%
0%
15%
0%
23%
3%
10%

30
20

0%
0%

== R R, N R R NRE RN R, -

N
N

20

0%
25%

—_
(@]

90
51
38
40
15
55

19

36%
27%
3%
15%
13%
AN
12%
16%

43
16

19%
0%

10
34

40%
0%

— R NP RN R RRRRFRNDNNGRN RO

12
12
20
10
10
34
24
10
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0%
0%
50%
90%
10%
18%
0%
60%




Town Number of Capacity Openings Vacancy Rate
Programs

—_
(@]

109
20
30
19
40
40
40

—_
N

16%
10%
17%
0%
25%
100%
100%
6%
5%
10%
12%
5%
14%
25%
0%
6%
0%
6%
14%
60%
0%
10%
4%
67%
80%
50%
2%
16%
0%
0%
23%
10%
0%
80%
3%
8%
0%
0%
14%
20%

Troy

2 Star

4 Star

5 Star

(blank)
Tunbridge

4 Star
Underhill

4 Star

5 Star

(blank)
Vergennes

1 Star

2 Star

4 Star

5 Star

Not Rated

(blank)
Vernon

1 Star

2 Star

3 Star

4 Star
Vershire

2 Star

(blank)
Waitsfield

1 Star

3 Star

5 Star
Walden

1 Star

5 Star

(blank)
Wallingford

1 Star

4 Star

(blank)
Waltham

4 Star

S a1 N

N
o o

TS
o O

DI NNN R~ R = N
—_
Slw N

—_
(@]

— N O OO OO N O -

—_
N

4
1
2
2
1
2
6
1
1
2
2
2
1
1
5
1
1
3
3
1
1
1
3
1
1
1
2
1

AN O OO W W 0 Ok O OO W Wk

40 Promise Communities Invitation 2015




Town

(blank)
Wardsboro

4 Star
Warren

4 Star

Not Rated

(blank)
Washington

1 Star

3 Star

(blank)
Waterbury

1 Star

2 Star

4 Star

5 Star

(blank)
Waterford

1 Star

2 Star

4 Star
Waterville

4 Star
Weathersfield

2 Star

4 Star

(blank)
Wells

3 Star
West Fairlee

3 Star

4 Star

5 Star
West Haven

(blank)
West Rutland

2 Star

5 Star

(blank)
Westfield

Number of
Programs

Capacity

Openings

Vacancy Rate

—_

12
12
12

0%
67%
67%

3%

30
30

0%
0%

88
80

5%
0%

— R R W W~ =R O~ R

—_
N

11
10
59

20
20
78
86

S O O O B O O 0 | O

N
B G

0%
0%
0%
19%
20%
10%
1%
36%

30
39

23%
26%

14
10

71%
0%

15
10
10

36
12

11

0%
0%
0%
27%
11%
0%
35%
0%

11
50

0%
28%

10
15

40%
13%

2
2
3
2
3
3
1
1
1
1
1
7
4
1
2
1
1
3
1
1
1
1
1
4
1
2
1
1

25
20
20
75
10
55
10
20
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32%
10%
10%
19%
40%
18%
0%
0%




Town

5 Star
Westford

Not Rated

(blank)
Westminster

3 Star

5 Star

(blank)
Weston

4 Star
Whiting

1 Star

5 Star
Williamstown

1 Star

4 Star

(blank)
Williston

1 Star

3 Star

4 Star

5 Star

(blank)
Wilmington

2 Star

3 Star

5 Star

(blank)
Windsor

1 Star

2 Star

3 Star

4 Star

5 Star

(blank)
Winhall

(blank)
Winooski

1 Star

2 Star

Number of
Programs

Capacity

Openings

Vacancy Rate

—_

20

20
16
4

0%
0%
0%
0%

10

17%
30%

15

0%
18%

40
40
35
10
25

60
16

8%
8%
0%
0%
0%
12%
18%
0%

N —m O ON R WR[FR WP =g (~R =N

—_
\O

69

9%
8%

48
22

31%
27%

88

0%
2%
9%
0%
0%
0%
0%
0%

5%
10%

0%
15%

3
2
1
5
8
6
1
1
1
3
8
1
1
2
1
2
1
1
1
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3%
0%
0%
0%
0%
6%
0%
65%




Town

4 Star

5 Star

(blank)
Wolcott

1 Star

4 Star
Woodbury

2 Star

(blank)
Woodford

2 Star
Woodstock

3 Star

(blank)
Worcester

5 Star

(blank)
Grand Total

Number of
Programs

R R NN R R R_RR R, NR, RN N R

W

Capacity

15
87

22
10
12
20
10
10
10
10
96
41
55
55
20
35

Openings

O W OO0 O N NO OO o o o o U W

W

Vacancy Rate

20%
6%
0%
0%
0%
0%
0%
0%
0%

20%

20%
9%

22%
0%
5%
0%
9%

12%
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